COCIHET FILE COPY ORIGINAL

Page 1
<010> Study Area Code 401710
015> study Ares Name e e Recelved-&-inspacted
<020> Program Year 2015
<030> Contact Name: Person USAC shouid contact
with questions about this data Wihy Weowe JUN 2 7 2014
<035> Contact Telephone Number: 4799692211 ext,
Number of the person Identified In data line <030>
039> Contact Email Address: FCC Mak Hoom
Email of the person identified in data line <030>  ®agtelémagtel.com
<100> Service Quality iImprovement Reporting
<200> OQutage Reporting {volce)
<210> v — check box if no outages to report
<300> Unfulfilled Service Requests {voice} E
<310> Detall on Attempts (volce)
<320> Unfulfilled Service Requests (broadband) {:I
<330> Detall on Attempts (broadband)
<400> MNumber of Complaints per 1,000 customers (voice)
<410> Fixed  [0.0
<420> Mobile o.o0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fied [0-0
<450> Mobile {o.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check 10 indicate certfcation) C vy 1
401710ax510.pdf
510> (ottached descriptive docurent) P v ¢
<600> Functionality in Emergency Situations (check to Indscate certification] | | A |
401710ar610. pdf
rmmmm l v _“ v l
<610>
<700> Company Price Offerings (voice] fcomplete attoched worksheet)
<710> Company Price Offerings (broadband) fcompdete otroched workiheet)
<800> Operating Companies and Affiliates fcompiete artoched worksheet)
<900> Tribal Land Oferings (/N (O (®) (f yes, complete otoched worisheet)
<1000> Voice Services Rate Comparabliity {check to indicate certification)
401710ar1010.pdf
<1010> {otroch descriptive document]
<1100> Terrestrial Backhaul {Y/N)? @ O (if not, check 10 indicate cenifcation)
<1110> (omplete artoched worksheet)
<1200> Terms and Condition for Lifeline Customers {earmpiete ortur b workshee)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicote certification) _]\,\"‘{*\\\'
<2005> {compdere attached worksheet] LIRSS
Rate of Return Carriers, Proceed to ROR
<3000>

<3005>

rec'

List ABCDE

No. of
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{100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013

<010>

Study Area Code

401710

<015>

Study Area Name

MAGAZINE TEL CO

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Kathy Stone

<035>

Contact Telephone Number - Number of person identified in data line <030>

4799653211 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

magteldmagtel.com

<110>

Has your company received its ETC certification from the FCC?

lyes/no ) O @

<111>

if your answer to Line <110> is yes, do you have an existing §54.202(a) "5
year plan"” filed with the FCC?

(yes/no) O O

<112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> Is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). !f your companyisa

CETC which only receives frozen support, your progress report is only
required to address voice telephony service,

401710ar100.pdf

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress report on its five-year service guality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received
How (USF) was used to improve service quality

How (USF)was used to improve service coverage

How (USF) was used to improve service capacity

Provide an explanation of network improvement targets not met
in the prior calendar year.

b
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(200} Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMS Control No. 3060-0986/0M8 Control No. 3060-0819
July 2013
<010> Study Area Code 401710
<015>  Study Ares Name MAGAZINE TEL CO
<020> _ Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Kathy Stone
<035> _Contact Telephone Number - Number of person identified in data line <030> 4799692311 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030>  magtelSmagtel.com
<220» <a> <bl» <b2> <b3> <ba> <ci> <> <d> <e> <> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facliities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yas / Noj Resolution Procedures
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<010> Study Area Code 401710

<015> Study Area Name MAGAZINE TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Kaghy Stons

<035>__Contact Telephone Number - Number of person identified in data line <030> 4799692311 ext.

<039>  Contact Email Address - Emall Address of person identified in data fine <030>  magtelemagtel.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

Rasidential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate suusumuuc_qﬂ_r_g_nnmﬂumum Service Charge Total per line Rates and Feed

Page &




Page 5

<010> Study Area Code 401710
<015> _ Study Ares Name MAGAZINE TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Kathy Stone
<035> _ Contact Telephone Number - Number of person identified in data line 030> 4799692211 ext.
<039> _ Contact Emali Address - Email Address of person identified In data line <030> magtelsmagtel,com
oy b b > o < . i > -
Broadband Service - Usage Allowance
State Ragulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
state Exchange (ILEC) i Rate Fees Total Rate and Fees [Mbps) Upload Speed (Mbps) c8) Limit Reached {select }
Sed-aitached-
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Page 6

<010>  Study Area Code 101710

<015> _Study Area Name MAGAZINE TEL CO
__<020> _Program Year 2015

<030>_ Contact Name - Person USAC should contact this data 5

<035> _ Contact Telephone Number - Number of person identified in data fine <030> 4799692211 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  sagrelemagrel .com

<810> _Reporting Carrier Magazine Telephone Company

<B11> Holding Company

<812> _Operating Company Magazine Telephorne Company

<13 SRS SR SRR S S e O e 3 @
Affitiates SAC

Doing Business As Company or Brand Designation

-- See attgached worksh
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<010> Study Area Code 401710

<015> Study Area Name MAGAZINE TEL CO
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Kathy Stone
<035> Contact Telephone Number - Number of person identified in data line <030> 4799692211 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nagtelsmagtel.com
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) Includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assassment and deployment planning with a focus on Tribal
community anchor institutions,

Feasibllity and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
(Yes,No,
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{1100} No Terrestrial mdm
Dltlmm

FCC Form 481
OMBComoIHn. m&fOMBCﬁnﬂdm 3&50-0819
Cguly2013

<010> Study Area Code

401710

<015> Study Area Name

MAGAZINE TEL CO

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Eathy Stone

<035> Contact Telephone Number - Number of person identified in data line <030>

4799692211 ext.

<039> Contact Emall Address - Email Address of person Identified in data line <030>

magtelémagtel . com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers -
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

<1130>
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(1200) Terms and Condition for Lifeline Customers R i Focmm . ST et
<010> Study Area Code 401710
<015>  Study Area Name MAGAZINE TEL CO
<020> Program Year b
<030> Contact Name - Person USAC should contact regarding this data thv Sba

<035> Contact Telephone Number - Number of person identified in data line <030>  a78se92211 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  agceiamagtel.

401710ar1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. I
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<010> _ Study Area Code 401720

<015> Study Area Name MAGAZINE TEL CO
020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Kathy Stone

<035>__Contact Telephone Number - Number of person identified in data line <030> 4739692211 ext.
<039> _ Contact Emall Address - Email Address of person Identified in data line <030>  magrelsmagtel.com

TR YRR L AT T e R G T A L M A s SR LT TR TR A A T
mmmmummuamdwmmmummwmmmmmmm“mmmmmmu
support as set forth in 47 CFR § 54.313(b),{c).{d},{e) the Information reported on this form and In the documents attached below is accurate,

Incremental Connect America Phasa | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1))
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrler Connect America ICC Support (47 CFR § 54.313(d]}
<2016> Certification Support Used to Bulld Broadband |-
Connect America Phase |l Reporting {47 CFR § 54.313(e))
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(sl on line 2021, contains the required information D
pursuant to § 54,313 (e)(3)(li), as a reciplent of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10




<010> _Study Arsa Code 401739

015> _Study Area Name MAGAZINE TEL CQ
020> _ Program Yesr 2015
Contact - should contact this data
» _Contact Ti Nu - of In data line
<039» _Contact Emall Address - imﬂAﬂmalﬂngnMMMImdw magtelsmagtal .com
N TR & b NIEST R S 0 N WM 0 A IR S S w4
mmmmummmumn-mwuwunaﬂmwuh ivately held carriers, L] with the - uﬂnnhhn
CFR § S4.313{f)(2). | further cartify that the Information reportad on this fo d In the & ched below Is

|3010)  Progress Raport on § Year Plan
Milestone Certification (47 CFR § 54.313( (1K1}

Name of Attached Document Listing Required information

Please chack uwnmmummmn.mmmu tains the required p o
Imligmsiam(m;.mmmmumm.rm addrasses of community anchor institutions to which began 1
providing access 1o broadband servica in the preceding calendar year,

(3012) Community Anchor Institutions {47 CFR & 54.313(f)(1)(H)}

Warme of Attached Usting Required Information
(3013)  Is your company & Privately Held ROR Carrier (47 CFR § 54.313()(2}) (Yes/No)
(3014) M yes, does your company file the RUS annual repornt (Yes/No)
Pisase check thess baxes o confirm that the attached document{s), on lins 3017, the required } 1o § 54 313(1)(2) compliance requires:

(3015) Ebectronic copy of their annual RUS reports {Operating Report for
Telecommunications Borrowers)

(3016) Document(s) for Batance Sheet, Incoma Statement and Statement of Cash Flows -]

(3017)  If the response Is yes on line 3014, attach your company’s RUS annual
raport and il required docurmentation

(3018) W the response ks no on line 3014, Is your company audited? (Yes/No} O@

If the response is ves on line 3018, please chack the boxes below 1o
confirm your submission, on line 3026 to § 54.313(f2), containe

(3019} Either a copy of thalr sudited financial or(2) a fi | raport |n a format bie to RUS O g Report for Tek

(3020) Document(s) for Balance Sheet, | Stal and Stal of Cash Fiowa
(3021) Management letter ssued by the independent certified public accountant that performed the compamy’s financial audit.
ruamwmhmmmm

piease check
to confirm your submitgion, on ine 3026 puun:::ln isa .313{0){2),
containg:

(3022)  Copy of their financlal statement which has bean subject to review by an
mmmmm«lhmmhl

M B 000

format parable to RUS Op g Report for Tek
Borrowers,

(3023) Underlying inf L bjected to a review by an independent certified
whlr.mw

(3024) L k d to an officer certification.

(3025) Doow'mnlm for Balance Sheel, Income Statement and Statsment of

401710ar302s,pdd

{3026)  Attach the worksheet isting required informath

Page 11
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<010> _Study Area Code -
<015> Study Area Hame MAGRZINE TEL CO
~.<020> _Program Year 2018

<030> _Contact Name - Person USAC should contact regardingthisdata ___ Xachy Stone
<035> _ Contact Teisphone Number - Number of person identified in data line <030> 4739692211 ext.
_<03%> _Contact Email Address - Email Address of person identified in data line <030> _magtel@magtel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

{1 cortify that | am an officer of the reporting carrier; my responsibilities include ensuring the sccuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my inowledge, the information reported on this form and in aay attachments is accurate.

{Name of Reporting Carrier:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. &§ 502, 503(b), or fine or imprisonment
wnder Title 18 of the United States Code, 18 US.C. § 1001.

Page 12
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010> Area Code 1oine

<015> _ Study Area Name MAGAZINE TEL CO
<020> _ Program Year 2015

030> Contact Name - Person USAC thould contact regarding the data ¥athy Stone
<035> MMNm-wdEmmnﬁﬂwhhuﬁm@b 4799692211 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> _ magtelémagrel.com

7O BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier
§ cortify that (Nama of Agent)_Larry Frazier s muth o submit the information reported on behalf of the reporting camler. |
alsc certify that | am an officer of the reporting carrier; my responsibilities incl ing the y of the annual data g requin ided to the suthorired
jagent; and, 1o the best of my dge, the rep: and data provided to the authorized agent in rat
IName of Authorized Agent:  Larry Frazier

dw MAGAZINE TEL CO

of Authorized Officer;  CERTIFIED GNLINE Date: 06/23/2014

name of Authorized Officer: Hank Stone
ion of Authorized Officer; President

number of Authorized Officer; 1793682211 ext.

Area Code of Reporting Carrier. 402710 Filing Due Date for this form: _07/01/2014

Persone wiltfully making false statements on this form can be puniched by fine or forfeiture under the C: Actof 1934, 47 US.C. §§ 502, 503({b], o fine or imprisonment
under Tite 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF o LI Recipients on Behalf of Reparting Carrier

as agent for the reporting camrier, certify that | am authorized to submit the annusl reports for universal service support reciplents on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Inf ‘ i herein Is it

Larry Frazier

CERTIFIED ONLINE Date: ope/23/2014

Larry Frazier

p 4799692211 ext.
dy Area Code of Reporting Carrier: 401710 Filing Due Date for this form: 07/01/2014

Persons wilfully making false statemants on this form can ba punished by fine or forfaiture under the Communications Act of 1934, 47 US.C. §§ 502, S03(b), or fine or imprisonment under Titde
18 of the United States Code, 18 U.S.C. § 1001,

Page 13




Attachments



Mm.ommmmm
mmﬂmm

rccromm
omcaimmo. mwm m
July2018

401710

<010> _Study Area Code

<015> Study Area Name MAGAZINE TEL CO
__<020> _Program Year 2018

<030> _ Contact Name - Persan USAC should contact regarding this data Kathy Stone
__<035> Contact Telephone Number - Number of person identified In data line <030> 4739692211 ext.

<039> Contact Email Address - Email Address of person Identified in data line <030>  magtalamagtel.com

<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

e




Data Collection Form omcum:m Mmmmm aom-omf '
July 2013
<010> Study Area Code 401710
<015> Study Area Name MAGAZINE TEL CO
<020> _Program Year 2035
<030> _ Contact Name - Person USAC should contact regarding this data Kathy Btone
<035> _Contact Telephone Number - Number of person identified in data line <030> 4799692211 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030> magtelénagtel . com
11> <al> <al> bi>  <h2> - <> <d1> : <d2» 43> ; S <>

Total Rates Broadband Service - Broadband Service | Usage Allowance 053.80 :"::ance
and Fees Download Speed L|)njoad Speed (Mbps) (GB) Action Taken
(Mbps) e M When Limit Reached {select)




<010> _Study Area Code

401710

<015> _ Study Area Name

MAGAZINE TEL CO

<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Kathy Stone

<035> _Contact Telephone Number - Number of person identified in data line <030>

4799692211 ext.

<D39> _ Contact Email Address - Emall Address of person identified In data line <030>

magtelemagtel . com

<810> Reporting Carrier Magazine Telephone Company

<811> Holding Company

<§12> Operating Company Magazine Telaphone Company
<B13> PR & el <al> <ad -
Affillates SAC Dolng Business As Company or Brand Designation




Magazine Telephone Company
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules
Compliance

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.”> The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.” In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”

Magazine Telephone Company, Inc. (“Company”) hereby certifies that it complies with
applicable service quality standards and consumer protection rules established by the Arkansas
Public Service Commission and detailed in the Telecommunication Provider Rules. Specifically,
sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following obligations which include, but are
not limited to: 1.09 Service Availability, 1.10 Safe and Adequate Service, 1.11 Construction
Standards, 1.12 Facility Identification and Section 2.0, which details consumer billing rules and
regulations. Furthermore, Company is subject to cyclical compliance reviews by the Arkansas

Public Service Commission Telecommunications Utilities and Quality of Service Section.

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
? Id. at para. 28.
? Jd. The FCC noted that under the CT1A Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
?o!icic.s for protection of consumer privacy.” Id atn. 71.

ld atn.72.




In addition, the Company complies with numerous federal consumer protection standards
including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2)
compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state
requirements governing the protection of customers’ privacy.

Furthermore, Magazine Telephone Company hereby certifies it will apply the same
service quality standards that it currently applies to Voice service to Broadband services also, as

is applicable to 47CFR 54.313.(a)(5).




Magazine Telephone Company, Inc.
Response to Lines 600-610 - Ability to Function in Emergency Situations

Magazine Telephone Company, Inc. (“Company™) hereby certifies that it is able to
function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part
54, Subpart C, §54.202(a)(2)' and the Arkansas Public Service Commission Telecommunication
Provider Rules. The Company’s network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations as required by
Section 54.202(a)(2). The Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations also allows the Company to
manage traffic spikes throughout its network, as emergency situations require.

Specifically, the Company is able to function under emergency operations in accordance
with Arkansas Service Commission Telecommunication Rules §8 General Service Standards,
§10 Maintenance, and §11 Quality Standards which include obligations for continuity of service
and emergency operations planning and service provision capability for dominant carriers. Any
central office without a permanently installed emergency power system shall be wired to permit
connection of a mobile emergency power unit, and there shall be a mobile emergency power unit
available for connection on short notice with minimum travel time. Furthermore in section
11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain

operation until emergency power can be connected.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonabie amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”




Furthermore, Magazine Telephone Company hereby certifies it will apply the same
service quality standards that it currently applies to Voice service to Broadband services also, as

is applicable to 47CFR 54.313.(a)(5).




Magazine Telephone Company

Response to Lines 1000 - Voice Service Rate Comparability
Magazine Telephone Company, Inc. (“Company”) hereby certifies it does not provide
voice rates that are above two standard deviations above the national average urban rate. as set
forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10). Company
determined this by comparing its rates to the National Average Urban Rate, which was recently
released by the FCC. The rate of the Company is below the National Average Urban Rate and

therefore the 2 standard deviations calculation does not apply.




CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Five-Year network Improvement Plan

For Magazine Telephone Company, Inc.

In its USF / ICC Transformation Order and subsequent Orders, the Federal
Communications Commission ("FCC " or "Commission") requires Eligible
Telecommunications Carriers ("ETCs") to submit a five-year build-out planin a
manner consistent with Section 54.202(a)(1)(ii) for the Commission's Rules by July
1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(1)(ii)
states in part that ETCs are to submit a five-year plan that describes with
specificity proposed improvements or upgrades to the ETC's network throughout
its proposed service area. Each ETC shall estimate the area and population that
will be served as a result of the improvements.

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the
five-year plans " should describe the carrier's network improvement plan, which
should provide greater visibility into current plans to extend broadband service to
unserved locations in rate-of-return service territories". Magazine Telephone
Company ("MAGTEL") is a rate-of-return carrier ETC and hereby submits its five-
year network improvement plan.

l. The Challenges Faced by the Company in Providing Voice and Broadband
to its Rural Service Area




CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

B. The Exchanges Contained Within the Company's Study Area

i. The Company Has Used and Will Use Universal Service Support Only for
the intended Purpose

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service Support ("USF") only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended. Pursuant to
Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive
USF for the coming year, states must annually file certifications by October 1
stating that all federal high-cost support provided to such carriers within the state
" was used in the preceding calendar year and will be used in the coming calendar
year only for the provision, maintenance, and upgrading of facilities and services
for which the support is intended." ETCs not designated by the state must file
similar certifications with the FCC.

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a "rigorous examination of the
factual information" contained in the annual Section 54.313 reports, of which the

Pagez ; = s . = =




CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

five year network improvement plan and annual progress reports are a part, in
determining whether they can certify that carriers' support has been used and will
be used only for the purpose for which the support was intended. The FCC said
that it would also use the reports to verify certifications filed by ETCs that are not
state-designated. In this context, the Commission stated, " in light of the public
interest obligations we adopt in this Order, a key component of the Section 254(E)
certification will now be that support is being used to maintain and extend
modern networks capable of providing voice and broadband service.

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an
integral part of the recovery of expenditures of rural incumbent local exchange
carriers incurred in the provision, maintenance and upgrading of their provision of
facilities and services for which the USF is intended. Magazine Telephone
Company depends upon its receipt and utilization of federal universal service
support to provide rural telephone customers with affordable and quality voice
and broadband services.

Accordingly, given the critical role the network improvement plan and the
progress reports will have in the annual Section 254(e) certification process,
Magazine Telephone Company's plan and progress reports will demonstrate not
only how MAGTEL has used and will use USF not only for improvements and
upgrades, but also for the provision and maintenance of the facilities and services
to which the support was intended.

Ill.  The Company's Five-Year Network iImprovement Plan

When the Commission adopted its five-year plan requirements for FCC designated
ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is
to describe with "“specificity" the proposed improvements or upgrades to the
ETC's network throughout its service area:
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(1)how signal quality, coverage, or capacity will improve due to the receipt
of high-cost support throughout the area for which the ETC seeks
designation; (2} the projected start date and completion date for each
improvement and the estimated amount of investment for each project
that is funded by high-cost support; (3) the specific geographic areas where
the improvements will be made; and (4) the estimated population that will
be served as a result of the improvements.

In that order, the FCC clarified that service quality improvements in the five-year
plan" do not necessarily require additional construction of network facilities."
Accordingly, the improvements listed in the plan may be projects related to the
expansion of the network ( one or multiple service ), projects related to updating
technology to accommodate new services or higher bandwidth or maintenance
projects, such as to reduce trouble reports and replace outdated equipment.
Additionally, in some cases, the projects may be ones that improve or upgrade
the entire network rather than discrete areas within a study area or they may be
ones that are ongoing projects that have no specific start and completion dates.

The instructions to the Form 481 state ' recipients may describe where
improvements are expected to occur by wire center or census block, as
appropriate. To the extent no improvements are planned the specific areas , the
five-year plan should so indicate." The instructions also require that in subsequent
annual progress reports which must include the total amount of universal support
received must provide this information "broken out separately by the amount
spent on capital expenses and the amount spent on operating expenses."

Accordingly, the Company's five-year plan separately provides both capital
expenditures and operating expenses.

A. The Company's Major Network Improvement Projects
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B. How These Projects Will Improve the Network

Below is a detailed description of each project listed in Part A.

project 1
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Project 11

Project 12
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Project 13

Project 14
Project 13
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Sudy Area Code 401710
Study Area Noowe Magasine Tekphone Compony
Comgamy Comact Nams Chats Stone
Contact Telopbone Nunbo 479-969-2211
Corntact Emanl Addross magta g magtel com
PART A - PROJECT ST FOR 2015-2019
Project Voice, Brosdband,
L __ Project Start Date Completion Popuistion(1) Total Dolfars Part 52 Account Both, etc.
1 Magaxine Central Office Calix Upgrade
1 Magazine West Site Calix Upgrade
3 2015 Annual Plant Upgrades
4 Magazine North Site Calix Upgrade
5 Magazine South Site Calix Upgrade
6 2016 Annual Plant Upgrades
7 Sugar Grove Site Calix Upgrade
] Blue Mountain Site Calix Upgrade
] 2017 Annual Plant Upgrades
10 Franklinvitle Site Callx Upgrade
1 Waveland Site Calix Upgrade
12 2018 Annual Plant Upgrades
13 Reveille Site Calix Upgrade
14 County Une Site Calix Upgrade

15

2019 Annual Plant Upgrades

Totals




Study Area Code 401710

Study Area Name Magazine Telephone Company
Company Contact Nam: Chris Stone

Contact Telephone Nun479-969-2211

Contact Email Address magtel@magtel.com
Part B: 5-Year Proposed Capital Expenditures and Operating Expenses

Regulated Capital Expenditure (CapEX) Projections

— Total Projected

Account Description 2014 2015 2016 2017 2018 CapEx 2015-2019

2111 &2121 |Land & Building
2112 Vehicles
2122-2124  |Support Assets
2210 I;wﬂ.d\ln; Equipment
2232 Clrcult Equipment
2410 Cable & Wire Facilities

1220 |Materials & Supplies

Total Capital Expenditures
R‘aﬂhted Operating Expenditure [OpEx) Projections
Total Operating
Account Operating Expenses 2014 2015 2016 2017 2018 2019 Expenses 2015
2019

6110-6120 |General Support Maintenance
6210 Switching Maintenance
6230 COE Transmisslon Maintenance
6410 Cable & Wire Facilities
Non-Spedific (Testing, Plant Op.,
6530 Engineering)
6561-2110 | General Support Depreciation
6561-2210 | Switching Deprediation
6561-2230 | Circuit Equip Depreclation
6561-2410 |Cable & Wire Depreciation
6610-6620 |Customer Operations
6711-6720 |Corporate Operations
7240 Ad Valorem Expense
Total Onrath! Expenses
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Partlll. Rate Schedule No.. 18

Tiie: LIFELINE SERVICE PSC File Mark Only

(CTYCR) 18. LIFELINE ASSISTANCE PROGRAM
18.1.1 GENERAL

18.1.1 This tariff is effective on the date the new FCC rules on Lifeline become
effective.

18.1.2 The Lifeline Assistance Program (hereinafter “Lifeline”) is a retail local service
offering designed to make telephone service available at reduced rates to
qualifying low-income customers. Lifeline provides for a federal credit equal to
$9.25.

18.1.3 The discounts apply to monthly recurring rates for qualifying residential
customers.

18.1.4 Discounts are applied to rates and charges for residential telephone service.

18.1.5 The Lifeline Program rate reductions do not apply to long distance service, class
services, special features, and other ancillary services which may or may not be
tariffed. Eligible customers may obtain these services, where available, at their
discretion.

18.1.6 The Lifeline Program rate reductions do not apply to service connections charges.
18.1.7 (Reserved for future use)

18.1.8 This ETC will implement all special disconnect procedures required for Lifeline
customers.

18.1.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability
charge.
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(CTYAT) 18.  LIFELINE ASSISTANCE PROGRAM (continued)
18.1 GENERAL (cont)

18.1.10This ETC shall offer toll blocking to all qualifying applicants at the time such
consumers subscribe to Lifeline service. If the consumer elects to receive toll
blocking, that service shall become part of that consumer’s Lifeline service. The
customer is under no obligation to accept the subscription to toll blocking.

18.1.11This ETC shall not collect a service deposit in order to initiate Lifeline service, if
the qualifying consumer voluntarily elects toll blocking, where available,
otherwise, this ETC may charge a service deposit in the ordinary course of
business.

18.2 DESIGNATED LIFELINE PROGRAM SERVICE
18.2.1 General

18.2.1.1Certain telephone services are specifically part of Lifeline service.
Other services are optional. This ETC has a specific Lifeline offering.

18.2.12This ETC shall offer services or functionalities defimed, by F.C.C. 47 CFR
Part 54, to be voice telephony service. This service enables consumers to
communicate with others that live nearby, while having access to all
distance communications.
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued)
183 REGULATIONS

18.3.1 All the telecommunications provider rules and general tariffs of this company
apply to lifeline service unless specifically in conflict with this Section and
schedule

18.3.2 Lifeline Service is available only with residence services, excluding foreign
exchange service,

18.3.3 Lifeline Service is limited to one line per household at the customer’s primary
residence. "Household" is defined consistent with the Low-Income Home Entergy
Assistance Program as " any individual or group of individuals who are living
together at the same address as one economic unit, ¥ with an "Economic Unit"
defined as " all adult individuals contributing to and sharing in the income and
expenses of a household." Lifeline support to individuals living in group living
facilities must demonstrate when initially enrolling in the program that any other
lifeline recipients residing at their residential address are part of a separate
household.

184 QUALIFICATIONS
18.4.1 General
184.1.1 To qualify for lifeline service, applicants must be participants in

certain governmental programs or qualify through a low income
threshold.
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued)
18.4 QUALIFICATIONS (cont)
18.4.2 Qualification through Governmental Program Participation

18.4.2.1 To qualify for lifeline service through governmental program
participation applicants must participate in at least one (1) of the
following governmental programs:

Department of Housing and Urban Development
Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal Public Housing Assistance Program

Low Income Home Energy Assistance Program
Temporary Assistance for Needy Families (TANF)
National School Lunch (NSL) Program’s Free
Lunch Program

PO D ih e by g

18.4.3 Qualification through low income eligibility

18.43.1 To qualify through low income eligibility, the applicant’s income
as defined in Sec. 54.400(f) must be at or below 135% of the
federal poverty guidelines.

18.5 CERTIFICATION

18.5.1General

18.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A
certification process shall be used to ensure only eligible applicants
receive lifeline service. Each applicant must certify that they are
receiving support for only one line per household.
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued)
18.5 CERTIFICATION (cont)
18.5.2 Certification of eligibility through low income qualification.

18.5.2.1 This ETC participates in the ALIVE Board program established
by the Arkansas General Assembly in 2005 through Act 2289 of
2005 to provide a governmentally maintained income qualification
certification process that includes self-certification by applicants,
under penalty of perjury, that the documentation presented by the
applicant accurately represents their annual household income and
provides the number of individuals in the household. Per F.C.C.
order, each subscriber must provide certain certifications when
enrolling in the Lifeline Program. New Lifeline subscribers must
provide documentation of program-based eligibility, which the
Telephone Company enrolling the subscriber should review, but
not retain. Should the subscriber attempt to certify based on
income, the Telephone Company shall be provided supporting
documentation in order to complete the certification. The
certifying document shall also include the requirement that the
consumer will notify this ETC if the consumer’s income exceeds
135% of the Federal Poverty Guidelines. The ALIVE Board
program shall provide this ETC with a copy of the above
referenced procedures. This ETC shall review the procedures to
ensure the procedures are appropriate to certify and document
income
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued)

185.22

18.5.3.1

18.5 CERTIFICATION (cont)

This ETC shall monitor the ALIVE Board to ensure the ALIVE
Board establishes appropriate procedures and provides this ETC
with a copy of such procedures. This ETC shall review the
procedures to ensure the procedures are appropriate to certify and
document income based eligibility for lifeline enrollment. An
officer of this ETC shall monitor the ALIVE Board certification
process and procedures and shall certify at time of enroliment,
under penalty of perjury, to the best of the officer’s knowledge,
that this ETC has procedures in place to review documentation via
the ALIVE Board, and that the ETC, via the ALIVE Board, was
presented with documentation that confirms the consumer’s
household eligibility, in that the consumer’s household income is
at or below 135% of the Federal Poverty Guidelines.

18.5.3 Certification of eligibility through participation in governmental programs

The applicant’s eligibility for lifeline service due to participation in
governmental programs shall be certified by the applicant in
coordination with the governmental entity providing, monitoring,
or reviewing program participation. For instance, many programs
may be provided by the Department of Human Services,
Department of Health, and local school districts. This ETC,
through the ALIVE board or the third-party, will coordinate with
the applicant and the appropriate governmental entity to ensure
proper certification. This ETC shall require the third-party to
establish appropriate procedures that include self-certification by
applicants, under penalty of perjury, that the applicant receives
benefits from the eligibility programs and identify the program or
programs from which the applicant receives benefits. The
certifying document shall also include the requirement that the
consumer will notify this ETC if the consumer ceases to participate
in the program or programs.
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(CT) 18.  LIFELINE ASSISTANCE PROGRAM (continued)

18.6.1 General

18.6.1.1

18.7.1 General
18.7.1.1

18.6 CONSUMER COMPLAINT RESOLUTION

The Federal Lifeline Program requires a consumer complaint
resolution process. The Arkansas Public Service Commission has
determined in Order No. 1 of Docket No. 05-038-U that any ETC,
which maintains tariffs and is subject to the Public Service
Commission’s consumer complaint procedures, meet the dispute
resolution requirements for Lifeline. This ETC is subject to the
Public Service Commission's consumer complaint procedures and
shall use the Public Service Commission’s consumer complaint
procedures to meet the dispute resolution requirements for
Lifeline.

18.7 VERIFICATION OF CONTINUED ELIGIBILITY

The Lifeline program requires this ETC to annually monitor the
continued eligibility of Lifeline participants by requiring each
Lifeline subscriber, both existing subscribers and new subscribers,
to provide annual self-certifications attesting to their continued
eligibility of the program. During the re-certification process for
year 2012, the Telephone Company shall re-certify all of their
subscribers claimed on their June FCC Form 497 and report the
results of this annual re-certification process to the Commission,
USAC, and the Arkansas State Commission by the end of 2012.
Beginning in 2013, this Telephone Company will annually choose
to cither, where ETCs cannot re-certify their subscribers by
accessing a database, to re-certify their Lifeline customers on a
annual basis or elect to have USAC re-certify them. Also, should
the Telephone Company choose to use a state of federal program
database to confirm a consumers ongoing eligibility for Lifeline,
the annual re-certification will not be implemented.
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(CT) 18. LIFELINE ASSISTANCE PROGRAM (continued)
18.7 VERIFICATION OF CONTINUED ELIGIBILITY (cont)
18.7.2 (Reserved for future use).
18.7.2.1 (Reserved for future use)
18.7.2.2 (Reserved for future use)
18.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS
18.8.1 General

18.8.1.1 A consumer’s eligibility for Lifeline may be terminated due to
failure to maintain qualifications for Lifeline. This ETC shall
follow the required process for termination of Lifeline benefits.

18.8.2 Process

18.8.2.1 Customers will be notified of the impending termination of
Lifeline benefits in a letter separate from the consumer’s monthly
bill.

18.8.2.2 The customer will bave up to sixty (60) days from the date of the
termination letter in which to demonstrate his or her continued
eligibility before Lifeline support is discontinued.

18.8.23 A customer who appeals must present proof of continued
eligibility consistent with the above Lifeline qualifications.

18.8.24 This ETC will terminate Lifeline services for subscribers who fail
to demonstrate continued eligibility within the sixty (60) day time
period.
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(AT) 18. LIFELINE ASSISTANCE PROGRAM (continued)
18.9 RECORD RETENTION POLICY
18.9.1 General

18.9.1.1 The Federal Communications Commission has established specific
record retention requirements for the Lifeline certification process.
This ETC will have specific procedures to ensure its record
retention policy complies with legal requirements.

18.9.2 This ETC, through its own recordkeeping or through the recordkeeping of the
ALIVE Board and its third-party contractor on behalf of this ETC, shall maintain
certification records for the period of time required by the Federal
Communications Commission for all Lifeline participants.

18.9.3 This ETC shall retain certifications, signed by the subscriber, regarding the
consumer’s eligibility for Lifeline, including self-certifications, that income
documentation accurately reflects the household income. This certification shall
be retained at least as long as the consumer receives Lifeline service from this
ETC or until this ETC is audited by the Administrator. This ETC shall maintain
certifications for subscribers terminating Lifeline service for at least three (3)
years after termination. Such records shall be maintained in compliance with all
federal and Public Service Commission requirements and such records shall be
provided to the Administrator or the Public Service Commission upon proper
request.
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|
<010> |Study Area Code <o
<015> | Study Area Neme . T (. <015> Magaring Telephone Company
<020> |Program Year ) <020>
<030> | Contact Name - Person USAC should regarding this datal <030> Kathy Stons
<035> | Contact Telephone Number - Number of person Identified in data line <030> <035>
<0395 | Contact Telephone Emali Address - Emall Address of person identified In data line <030> 09> Aot po
¥ Flles as reviewed single company ! U f T Filed as audited single comp i
e [ Flled 23 reviewed ¢ lidsted company — ~ Filed as audited consolidated company =
T 7T Filed as subsidiary of reviewed consolidated company "_'__""_"[‘F“ Filed as subsidiary of audited consolidated company

CERTIFICATION

We hereby cartlfy thot the entries in this report are in

4

with the and other

s

I

ds of the system and reflect the stotus of the system to the best of our knowledge and bellef,

e

ASSETS

CURRENT ASSETS

1. _|Cash and Equivalents

2. |Cash-RUS Construction Fund

3. |Affiliates:

2. Telecom, A Receivabl
b, Other A ts Recetvably

c. Notes Receivable

4, Non-Affiliates:

. Telecom, Accounts Recelvable

b. Other Accounts Receivable

c. Notes Receivable

Interest and Dividends Receivable

Materlal-Reguiated

Materfal-Nonregulated

oo

Prepayments

9. _|Other Current Assets

10. |Total Current Assats {1 Thru 9)

!
NONCURRENT ASSETS

11. I:m_g_ﬂminhmgf P
|a. Rurai Develapment
{b. Nonrural Develop

12, _|Other Inves
|a. Rural Development

lh. Nonrural Development

13._[Nonreguiated investments

14, |Other Noncurrent Assets

15. |Deferred Charges

16. jJurisdictional Differences

17, [Total Noncurrent Assets (11 thru 16)

PLANT, PROPERTY, AND EQUIPMENT

| Telecom, Plant-in-Service

Praperty Held for Future Use

Plant Under Construction

Plant Adj., Nonop. Plant & Goodwill
Less Accumulated

Net Plant {18 thru 21 less 22)

18
19,
21
22.
ED
24,

TOTAL ASSETS {10+17+23)

|Accounts Payable

| Notes Payable

Advance Billings and Pay

Customer Deposits

Current Mat. L/T Debt

Current Mat. al Leases

Income Taxes Accrued

Other Taxes Accrued

Other Current Liabilities

[Total Current Usbiiities (25 thru 34)

rERM DEBT

Funded Debi-RUS Notes

Funded Debt-RTB Motes

Funded Debt-FFB Notes

Funded Debt-Othar

\Funded Debt-Rural Develop. Loan

|Premium (Discount) on LT Debt
|Reacquired Debt

gations Under Capital Lease

Adv. From Affiliated Companies

Other Long-Term Debt

[Total Long-Term Debt (36 thru 45)

LIAB. & DEF. CREDITS

Other Long-Term Liabilities

Other Deferred Credits

Other Jurisdictional Differences

Total Other Liabilities and Deferred Credits

Cap.Stock Outstanding 8 Subscribed

Additional Pald-In-Capital

Treasury Stock

Total Equity (51 thru 57)

TOTAL LIABILITIES AND EQUITY {35+46+50+58)




(3005b) Opereting Report for Privately-Held Rate of Return Carriars FCC Form 481

Balanca Sheet - Data Collaction Form OMB Control No, 3060-0986

Page20f3 July 2013

010> Study Area Code <01

<015> Study Ares Name <015> Magazing Teleohone Comaany
020> Program Year <020>

<030> Contact Namae - Person USAC should contact regarding this deta <030> Kathy Stone

035> Contact Telephone Number - Number of person identified In data line <030> <035> 4799092211
<039> Contact Tehephone Emall Address - Emall Address of person identifled in data fine <030> <03%> magtel@megtel.com

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

TEM
1 Local Network Services Revenues
2 Metwork Access Services Revenues
| Y Distance Network Services Revenues
4. Carrier Billing and Coflection Revenues
5. Miscellaneous Revenues
6. Uncollectible Reverues
7. Net Revenues (1 thru 5 lass
8. Plant Specific Oparations Expanse
9.  Plam S Deprecistion & Amortization|
10.
11.  Amortization
12, Customar Operations Expense
| 13 Corporste Operations Exp
| 14, TYotal Opernting Expenses (8 thru 13)
15. MMUWMIZWMI
16, Other Operating income snd Expenses
17.  State and Local Taxss
18,  Federal income Taxes
19.  Other Taxes
20.  Toul Tawes (17+18+19)
21. Net income or 15+16-20]
22.  Interest on Funded Debt
23.  Interest - Leases
| 2. Ink

25,  Allowance for Funds Used During Construction

6. Total Fxed Charges (22+23424-25)

27, Nonoperating Net Income

8.  Extraordinery ltems

29.  Jurisdictional Differences

30 Nonreguisted Net income

31 Total Net Income or 1+27+28+29+30-26
32, Total Taxes Based on Incoma

33, Retained of Ma -Year

34, Miscellaneous Credits Year-to-Dete

35.  Dividends Declared {Common)
| 36, Dividends Declared (Prefermed)

36.  Dividends Declared

37, Othar Dabits Year-to-Date

38.  Trensfen to

39.  Ratained or Ma end-of -Period [[31+33+34 +36+37+38])
40.  Paty Ca, Year

41.  Transfers to Patronage Capital

42.  Patrorage Capital Credits Retired

43, Patronage Capital End-of-Year (40+41-42)

44.  Annual Debt Service

45.  Cash Ratio [{14+20-10-11

46. _ Operating Accrusl Ratio [(14+20426)/7)

47,  TIER

48. _ DSCR [{31426+10+11)/44]

PRIOR YEAR

THIS YEAR
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<010> Study Area Code <010> 401710
<015> Study Area Name <015> Magazine Telephone Company
<020> Program Year <020> 2015
<030> Contact Name - Persan USAC should contact regarding this data <030> Kathy Stone
<035> Contact Telephone Number - Number of person identified in data line <030> <035> 4799692211
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> magtel@magtel.com

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments to Reconcile Net income to Net Cash Provided by Operating Acthvities

3. Add: Depreciation

~

Add; Amortization

[Other (Explain) 1

m

Changes in Operating Assets and Liabllities

6. _ Decrease/(Increase) in Accounts Receivable

7. Decrease/(increase) in Materials and inventory

B. _Decrease/(Increase) in Prepayments and Deferred Charges

9, Decrease/(Increase) In Other Current Assets

10. Increase/(Decrease) Iin Accounts Payable

11, Increase/(Decrease) in Advance Billings & Payments

12, Increase/(Decrease) in Other Current Liabifities

13.  Net Cash by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

|14,  Decrease/(Increase) in Notes Receivable

15, Increase/(Decrease) in Notes Payable

16. _Increase/(Decrease) in Customer Deposits

17, _ Net Increase/{Decrease) in Long Term Debt {including Current Maturities)

18. Increase/{Decrease) in Other Uabilities 8 Deferred Credits

19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital

20, Less: Payment of Dividends

21. Less: Patronage Capital Credits Retired

22. |Other (Explain) 1 I |

23, Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24. _ Net Capital Expenditures (Property, Plant & Equipment)

25.  Other Long-Term Investments

26.  Other Noncurrent Assets & Jurlsdictional Differences

27._|Other (Explain) [Retirements ]

28, Net Cash Provided/[Used) by investing Activities —

29.  Net Increase/(Decreass) in Cash

30.__Ending Cash




